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Study summary:

Administrative reform is one of the influential variables that are in line with the life aspects of
soclety, as it is considered one of the most important approaches that are concerned with
developing local performance and working to improve public services provided to the
individual, after this reform has gone through several stages through which several
approaches were presented, such as those related to the new public management and the
approach of value The general public, which included with it the main pillars on the level of
sustainable development and good governance, and the approach of electronic administration
is considered one of the basic and important stages in the administrative reform, which gave
positive outcomes in the field of improving local performance and providing services key
words : Administrative reform - public services - new public management - public value -

e-governance
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