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Summary of the study:

The public service is one of the most important functions of the state since its inception to the present day,
and seeking the best mechanisms to improve the provision of the public service means seeking the satisfaction of the
citizen and bringing him closer to the Digital administration, as one of the requirements of modernity and
development today, plays a major role in improving the provision of public service, through its impact on the
effectiveness of government institutions (including that of the municipal community) specialized in providing public
services through their contact with citizens, and on the other hand the adoption of digital Administration clearly
contributes to the rationalization of the public service in terms of providing it in a transparent and permanent manner
while ensuring equality and efficiency.

Algeria, in turn, has sought to implement digital Administration, particularly through its embodiment of the
Algeria e-project, which has been implemented in important sectors such as the Ministry of Interior at the municipal
level in order to facilitate the citizens' daily endeavors and improve the public service.

This study was therefore to determine the impact of digitization on the public service at the level of the
nucleus of administrative organization (municipality), which was manifested in many manifestations, through the
digitization of civil status records, biometric passport, biometric identification card and other aspects of the

application of digital digital Administration.
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