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Abstract

E-governance represents a critical stage in the transition to electronic public services and the shift

from direct communication to citizens with public service organizations, to virtual communication

across the various electronic networks, and from the optimal use of various devices, equipment and

ICT programs to provide solutions to the complexities and bureaucratic problems that Public
administration in its traditional form and corruption opposes the various departments of the world.

Therefore, it is necessary for all governments to enter into the stage of applying e-management and

starting from the communication and information technology as a tool to upgrade the activities and

functions of the public service institutions. It clearly contributes to the implementation of the reforms

of the services provided to the citizens and increases the level of control of the individual Public

organizations work, to a high degree of quality, on their functions, which are primarily the provision
of public services.

In this way, electronic administration has represented an important demand imposed by electronic
transformations and by administrative reform programs as a necessary stage in the digital age. The
openness of global societies and human interaction is necessitated by the real development of public
service institutions aimed at eliminating bureaucratic challenges and eradicating corruption. The
Public Services Department provides an alternative service framework that promotes transparency
and integrity in negligence and prevents favoritism, bribery and nepotism, especially if the transaction
is done by default according to the saying, Which makes electronic management the first regulatory
option for all public service, and the rationalization of services only shift to the electronic form of
service, because of the privileges and facilities, and what to add






