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Summary:

The subject of this study is about the Electronic government and its relationship to

the public service, Which clarifies the concept of both of them, and focuses on the role of
electronic government new strategy implemented by Algeria to improve the performance of
public administrations and the rationalization of its services, and indicates the means
provided by the Algerian government to implement this project and the challenges that
hinder the implementation. Then, addresses the electronic government applications in
many sectors of government in Algeria, such as the justice sector, which was the first to
use information and communication technology in the performance of its functions, And the
application of electronic services system, which contributed to improving the quality of
public services provided to citizens.

To sum up, the study is about the improvement of the electronic government on the
performance of government institutions and their relationship with citizens, as well as, the

rationalization of public services.

Key words: Electronic Government, Electronic Administration, Electronic Service, public

service, the technology information and communication.



